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Adult Protection Training  
 
Adult Protection Chairing Meetings Training - 18.9.08 
Team Manager/Senior Practitioner Adult Protection 
workshop 24.09.08 
Adult Protection for Provider Managers - 16.10.08 
Adult Protection and Law – to be announced. 
Adult Protection and the Referral Process – on team 
basis via Sarah Pilkington 
Adult Protection Basic Awareness - various dates 
 
We now have a DVD and an Adult Protection Basic 
Awareness workbook, which is available from the team.  
Once the workbook is completed and the DVD returned 
we will issue you with a certificate. This DVD is on loan 
for a month only, due to demands on the service.   
 
All training for Worcestershire City Council staff needs to 
be accepted by your manager. External staff can contact 
Barbara Gray on 01527 556050.  

_______________________ 
 
Death by indifference: Emma's story - Mencap's 
campaign for equal heathcare treatment for people w ith 
a learning disability. 
 
Emma was just 26 when she died. She had a severe 
learning disability, which meant she sometimes had 
difficulty communicating how she felt. 
 
Emma was admitted to hospital for tests – she was upset 
and in pain. The hospital found her behaviour difficult to 
manage and sent her home without any help to control her 
pain. When Emma and her mum went back to the hospital 
for the results they were told Emma had cancer.  
 
There was a 50:50 chance that she would survive if she 
was treated, but the doctors decided not to treat her. They 
said she couldn't consent to treatment. Again Emma was 
sent home with no way to help with her pain. 
 
A week later Emma wasn't eating or drinking, so her mum 
took her back to the hospital and tried to make the doctors 
treat her daughter. 
 
Still having to watch her daughter suffer from the cancer, 
Emma's mum went to the High court to force the doctors to 
treat her daughter, but by the time the order came through, 
the cancer had progressed too far.  
Emma was admitted to a palliative care hospice where she 
died a month later. 
 
Find out more about Mencap's 'Death by indifference' 
campaign for better healthcare for people with a learning 
disability go to: 
http://www.mencap.org.uk/case.asp?id=52&menuId=53&pa
geno= 
 

 World Elder Abuse Awareness Day  (15 th June 2008) 
 
The aim of the day was to make everyone aware of the 
existence of abuse of the elderly in our society and the 
important work that social and health care staff does in 
protecting people from abuse in all its forms.  Worcester’s 
Adult Protection team had a stand in the Three Counties 
Show (Malvern) as part of the Council’s Tent.  The team 
spent three days at the show promoting Adult Protection 
work and raising awareness about Adult abuse.  As part 
of this the public where asked to write down their hopes 
and fears about being old and these where hung on a 
tree.  

 
This tree was later donated to Howbury 
Day centre. Councillor Philip Gretton, 
Cabinet Member with Responsibility for 

Adult and Community Services, agreed to 
planting our tree to celebrate the good work 

that goes on all year round to protect older people from 
abuse. 

 

Howbury Day Centre, Malvern 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
Yates Court Day Centre, Evesham 
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Financial Abuse – Scams 

 
On the 16th July 2008, I attended a 
conference hosted by the Office of Fair 
Trading, on the increasing levels of scams 
within this country against some of our most 

vulnerable residents. 
 
The conference focused on work going on in America 
and in this country.  It also included research that is 
being undertaken by, the University of Exeter, on how to 
work with victims of Scams.  
 
The aim of the conference was to look at ways in which 
partnership agencies could work together to protect 
vulnerable people both to prevent financial abuse and to 
help those who have been abused. 
 
One of the things that came out of it for our team is the 
need for us to be working more closely with our Trading 
Standards department and we are currently making links 
with them in order to ensure that these vulnerable adults 
do not fall through the net and receive the support that 
they require. 
 
If you would like any further information regarding 
SCAMS or the work of the Office of Fair Trading please 
contact the Adult Protection Team on 01527 556050. 
 
Nicky Barry 

_______________________ 
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WEAAD day for 2009 is on 15th June.  We are thinking 
of having a conference and Carole has already booked 
the Council Suite for this day.  Watch this space for 
more information. 
 
 
 
Any contributions to this newsletter should be forwarded 
to Barbara Gray at: BGray@worcestershire.gov.uk 
 

 Documents of interest to be found on the internet: 
 
Men with learning disabilities who sexually abuse 
http://www.pavpub.com/mailings/e.mwldwsa/ebulletin.htm 
 
Connecting lives working with homeless, vulnerable  
and socially excluded people 
http://www.pavpub.com/mailings/e.conlives/ebulletin.htm 
 
Care Service Improvement Partnership Newsletter 
http://networks.csip.org.uk/nl/view.cfm?nid=295 
 
"Who is a Vulnerable Adult” 
www.worcestershire.gov.uk/safeguardingadults 
 
Forced marriage Consultation 
www.fco.gov.uk/fmconsultation 
 
Please ask if you would like a copy of the followin g 
documents: 
 
Key Guidance Documents for Social Services 
Monthly summaries of selected government documents 
 
Worcestershire Domestic Abuse Prevention Team 
Training Programme September 2008    
 
Keep Safe Booklet - A Guide to Personal Safety. 

_______________________ 
 
A Practical Guide to Implementing the 
New Mental Health Act in Practice -   
Wednesday 15 October 2008 4 Hamilton 

Place, London 
 
Implementing the Mental Capacity Act in Health and 
Social Care: Moving Forward - Tuesday 23 September 
2008 4 Hamilton Place, London  
 
For more information to go http://www.healthcare-
events.co.uk and click on conferences  

_______________________ 
 
Idea Corner 
 
Every week Court House have a cruise 
where they go to a different port and try 
the local cuisine and hold local events.  
Recently they went to Cannes and had film festival and 
watched Casablanca.  Each member of the cruise has a 
passport they get stamped at each port. 
 
Nightingale Court has different themed corridors with 
pictures and memory boards on the walls.  Amongst 
others they have a corridor for train enthusiasts, garden 
lovers, animal lovers and different areas of the country. 
 
Do you have any ideas you would like to share for 
activities or ways to make areas of the homes more 
personal.  Let me know and it will go in the next 
newsletter. 
 
Barbara 

 


